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The JISC-PoWR team
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Introduction

Aims and objectives
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The Web landscape
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Web management and records management
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Chapter 1: What do we mean by preservation?
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What web resources need to be preserved?
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Preservation is possible!
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Chapter 2: What's on your web?
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Contents of Institutional websites
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What systems have we got?
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Ways of finding out
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Chapter 3: What risks and issues are peculiar to
websites?
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Streaming and multimedia
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Chapter 4. What are your web archiving requirements  ?

What should be included?
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An artefact
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What resources can be excluded?

Web-based resources that are already being managed  elsewhere
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Web-based resources that have little or no value
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Chapter 5: Selection
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How to decide what aspects of web resources must be
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Chapter 6: Web Capture: what and how?

What elements do we capture and preserve?
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Chapter 7: Tools for the job
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PANDORA Digital Archiving System (PANDAS)
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Chapter 8: Web Content Management Systems (CMS)
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Preservation issues presented by CMS

Page names and numbers
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&9 + + 7117 < +)1* 3
"+ 1 1* "7);(11 +
] (1 ] 3 + *

+13+ (+° &899G (1 + +
7'3 + '+ +< , (+

3 + *) (1 ?)1*+717
) 3) B R ++ )
3 ((1 1 ? 7
Y1
7 + (++ (1 77( )y 1
(1+) "H)+<7 11 +
) v+ 37 (+ +17 +1 1*

(+ ), + ++ +: 7 &9

1 3 ;

)+ :&9;

7 (+ 7
1 11

* * &9< +



Chapter 9: What approaches and techniques can you

use?
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What to do now
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Strategic Approaches

Information Lifecycle guidance
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Chapter 10: Who wants to keep what, why, and for ho
long?
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Chapter 11: How do we appraise the value of a web
resource?
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Chapter 12: What about Web 2.0?

Overview
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1. Blogs
&! %133 < '++< 13+< ( %13+

3 1+ 318 1+7 (, *7 7) ++)
v+ 7 + 1, ) + 1 +

2. Wikis
&! 9 (< ' < 1¥

3 &11 , 1* 31 * ?2+<1 + 7
+ +<) F(+ +<1++'8 +

J < 7 + ' 1 11 13 F+ ( 3

1?71 3 3 )3) 7 ) +%1F , + 1 1
7 + )(+ 7T+ + +7)7T@9

3. Social bookmarking

&! @1 +<& $= <&

3 31++7 ) +1 + 1 + +H % ) +  + 11%
33 < , (<+ +, * 4+ +3 +) "1
$+717 + 3 31++< + 4+ + + 3
13"+

4. Media sharing services

&! "1 <1 + <# . <@, ;
3 >11 +7)3+ , +G+ 3'+ + 3)1)
+ +7 3 + < 1 3' ++ , +71 +
J < + 7 + ', + ) 7 +
+ 7 13 + + + 4 1*9 *7 o+ +, + 11(

333 ) + +

5. Social networking systems

&! " <1 3<133<& (, <=
3 11(3'"1 ) + 7)) 1 <
*F, F1*3 '+ 1< 1 + *%<'8 + 3+ +1%+
) () H) 7 7 +&,+ + 3
7 FF7 <7 ?2)y1 7 < 1 < . R4

J + 7 + "% 3 1+ (+
+

6. Collaborative editing tools

&! >3l @ +



3 &11 3 ) + 4+ + +< 11 (3++ 77
1+ 11 1 +) ) +) )

J + 7 + 'G 3F 3G1 +7(
' +7 ,1 )3 D? 7)+D1 +

7. Syndication and notification technologies

&l I, +<
3 &11 3 333 3 (+ )+7) ,+ + + $++A9= (+7 +
. ), ,+(~k+ 1 + + 3+ + , <+ + (13
"<+ + (. 1 + +

& 3 *)<'+ 11 , ) ) 3 1 3
D1+ ( + +J +* 7 + '

8. Instant Messaging

&! " & <>31 & < *<E < (+9++ 3

3 7)1)++3+7 3 7)1 + ++ (, < +'++ 1
+ ++ 7)1 1+ +) 3) 7)113

(* +'++ 1 , */ 3 3 + 97 7)1( < +
133 F'3+" I+ &+ + * + +

9++3 3

Creation and preservation issues

)7 + "1 o+ +, +1+ +11 /?" ) 1/+ 3
) 7( 3 3+ + +') 1* 1+ T (

13+ % +'++ 1 + +) 1* 3 ++ +( 11 +
"1 +< 3 1++7 +7( + '+ ()y+ ) +
(+°
Ownership and responsibility
J 7 ) ? + "1 + 1 * , 1

) 3 (+ + 1 1*+ + ) <+ 77))
+ + ) 3+ + (? 1 + "1 <1 +
"++ )G * + 1 + 4+ +'++ 1 (
"L 7 )+ +37 ) 7 + 1+ ++
+ 7 * ( + ( + +/ ( + ,*
+ 31 < (+'7 + ++ 3+ 77 11* +
+ < +1 1* + + +
% + 7 7 1 +' ¢ , + + + +
? 1+, ', < + 1 )+)* + 1" ?)l<*8 3
1T 3) 1 " <)*++ ( 3 1* '3 711(3
3) oI+ C . (+¢C F7 *
7)& , &)+

/ 3



+ 1 3
3
@
%* +< (17?7 13+ (+ + * + 77 )
"1 )+ T7+< 1 ( ?+ 3'1 + 3 +< +< +
?' ++ 7)) '1* +7) 1% ) 1 <
Retention of 'master copies'
F*+ ++ + 1 + # ? 11 7 ++) < *
1 "+, ) 1+') 1 o A
+ F+1 +(<),3)3< <( , F 4 +
"+, < +) + ) 3) +7 N+ "
11*<* ( 3 + 3) + 1 ( 13 ( , 3
'3) (,<7 + 7+ E) < ) 7
+ +,1, 3 ) ;1 ,1*%+) 1< ) 1 7
)+ ) )'++ 1 ) 1 +
@9
+ (+
11 ( ,
/+ ) + ) 1++ + 1 + 3"+, <
) 3 +)(*" + < / + + + 3) +<+ +
+ 3 o+ *&@,( (/ " + +
+33+ < + 7)1 3+3 + 1* 3 + 7
< () "+, , +
( 3 +) 3) 4+ ) 3) 7)( "13 <
11( '1*7* ? 1 , + L +( 0
) 3< (1 + )+ +)7)79
)1 9>1 < ;
+ 7 13+<( + 11 , 14< + 1* )<
++ + 1 , 1 1*7 +
7 37 +7( $++7+ 1++ 1 3 ++ +
+ +37 "+7 1 11, ( ?' ) 3

1 11*



Chapter 13: Scenarios and case studies
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Scenario: Vanishing domain names

- (8 %
% !
'8
/
' )
%
Issues
7 + + 1 ) + 1

+ F1,1 ) <) 3 *El< * ) +
< +(11" 1% +1 7)8 3+7

< (, <* +3 1 , ) )+ +
), * (11 ) 33 3

, 1 F3+ 7 ) <* (11
)+ ,)3) " +(11 +
' > %

#)f (5 (1(+ ) + T F
'++1 3+ E!< 3 + ++17
+ +1177 + ) + 3+
3 1+ )* ) *+ F ) 11
+, < )* 1)+ +<+)

+ +< 11 77 Fl1,1+ )
+7 31 11 +8 + 1

Approaches
& * 7+ I++ 7 F
+ + )+, 4 ) +
+ ) )+ 1+ 7<7 ?)1<’
+ 77 ,1, '8 1, +

& * + +++4) 7 3+71+ 3+

++* 0+ )* (113 '* 1)

+++ 1
8 7 3 ++

) +<



Scenario: Student blogs
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Case study: The Vanishing Blog
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Case study: Capturing wiki contents
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Scenario: Preserving presentations on Slideshare

- (

Issues
1+ + + @3 1 '+ <+ 7 * 1+ /+
) Ix + 3D ++) 1F /+1 1 *  T++)7
) 33 + 1 + 3 1+++< 13 F)' +, + 3
++ ++ ) 3+ 7 x4 , +(* (11
" 71+ ++ ' -93 + + ++ 71 + /+
7 1* 1 ', + - + 71 + F + +1
(1 1* +1* 1 +7 1*< (1 1+ 1 1*
" 31 1) 1o ( 1+ +
Approaches
11 3 + ++++'"++ 1 ++ ?1 ) +)+7 ) 33
++ " + 1 "1 7 + , ++ ) *:
"< 11*<( + 1+ ) ( +1 3' +
+7(<( )* +) 3 +' 1 13,~*
+ +717', 37) 7 1 3 ) *
)+ + 7) 1+ +)+ ++ 3<( '+ 9F
+ (1 + + S97 ) 1 + o+
) 3 )+ *T7 +1 + + 1+%+ )+:89<
@9< ; + 1 + + + " 1 + 7
+ 1'1*") +< + 1 '+ * 1 + 1
1 G7 < "111 '+ *+*) 1 + 1+ <) +
) $,+F+ T 4R ) 33
) 1+7 +' '+ o+ 7
, & ,&)) +1 7 + <( + +
*131 + 7 7 + 11 ( +
(r 7) 1+ +
+ o+ )+ o+ + + 1) 3
1 <11(+++ ) 7+ 17< 7 ?)l< 1 +
+, +77T+7)'7) 1 1* 1)+ ;o 11+ ++ )

) 3)+ ,+ 7 71



Scenario: Institutional Use of Twitter
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Case study: Preservation and Instant Messaging
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Chapter 14: What are the drivers for web archiving?
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3. It could save you money
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Chapter 15: Some personal perspectives on web
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Chapter 16: Responsibility for preservation of web
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Chapter 17: Institutional strategy

Shaping of policy
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Chapter 18: What policies exist?

Finding policies and procedures
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Chapter 19: How can you effect change?
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Chapter 21: Can other people do it for you?

Internet Archive
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APPENDIX A: Legal Matters
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APPENDIX B: Records management: A guide for
webmasters
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